
EKM Windows Guide

1. Download the latest installer from heartland.nz/ekm 
2. Run the installer, it is mostly next, next, next.

3. Once installed, you will see an Initial Settings Window:

4. The licence provider code is happen (lower case)
5. On the next screen enter the unique key for the relevant monitor:

6. The Installer will check internet connectivity and advise you of any issues.
7. The next prompt should be to ask if you want to scan the default IP range, click YES.

8. Click Finish. 9. If all is successful you should see three green ticks like the below image, that means the install is 
complete and you can close the window.

Tech details for External Comms :
http://licensing.ekmglobal.com:443 on set up

IP address & port for outbound firewall requirements is - 13.70.104.151:5222



EKM Windows Guide

Tech details for External Comms :
http://licensing.ekmglobal.com:443 on set up

IP address & port for outbound firewall requirements is - 13.70.104.151:5222

Tech details for External Comms :
http://licensing.ekmglobal.com:443 on set up

IP address & port for outbound firewall requirements is - 13.70.104.151:5222


